Insolvency
Institute of Canada
Website Privacy Policy

The Insolvency Institute of Canada (lIC) is committed to protecting the privacy of its members. The IIC
Website is operated in accordance with this same set of values. All personal information collected by IIC
via this Website or otherwise is done so in accordance with the following privacy policy. Generally
speaking, “personal information” is information about an identifiable individual, subject to more
particular definitions or interpretations under applicable law. This privacy statement does not apply to
any information that is not personal information as defined in or interpreted under applicable law.

Protecting Your Personal Information

Certain processes available on this Website are intended to collect personal information that a member
wishes to provide. The IIC collects no personal information about you unless you choose to provide that
information to us. Any personal information about members or visitors is stored securely and used only
for the purpose for which it is provided to us.

The handling of all personal information by IIC is governed by the Freedom of Information and
Protection of Privacy Act (FIPPA). We are committed to protecting your privacy whether you are
browsing for information or conducting business electronically.

Payment Data Collected

All credit card information collected is done so in a SSL Server Authentication environment. 1IC uses the
information only for the purpose supplied and does not maintain credit card information otherwise.

Aggregate Data

[IC may share aggregate information about its members, participants in its programs, sponsors and
visitors to the IIC Website - not individual data - with sponsors, potential sponsors and other parties to
help them better understand the IIC membership and their interests. Such aggregate information is
shared in order to improve the organization and the programs and services we provide.

The information you provide to IIC - such as your name, address, contact information etc. - allows IIC to
inform you about events and activities and to notify you about issues, events or news items which may
be of interest to you. Accepting membership or by requesting information or registering for events or
conferences offered by IIC, you are giving IIC permission to contact you by way of the information you
provide. Members may choose not to be contacted by IIC - please contact the office at
iicinfo@associationsfirst.com or 416-646-1600.
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IIC WEBSITE

The operating system for the 1IC Website (http://www.insolvency.ca) may automatically record some
general information about your visit, such as:

e Internet Protocol (IP) addresses of the computers being used to access our site;

e the operating systems and the types and versions of browsers used to access our site;
e the Internet Service Providers used by visitors to our site;

e the dates and times users access our site;

e the pages visited;

e the key words users enter into our search engine; and

e the names and sizes of files requested.

If you are logged into the IIC Website, your user name will be recorded along with the date and time of
your visit, which pages you viewed, etc.

[IC uses this information for statistical analysis, to help us make our site more useful to visitors. We may
disclose this information in aggregate only to third parties such as sponsors, and/or use it for auditing
purposes.

The IIC Website may use "cookies" that identify you as a return visitor. A cookie is a piece of data that a
Website can send to your browser, which may then store the cookie on your hard drive. So, when you
come back to visit [IC's Website again, information can be tailored to suit your individual preferences.
The goal is to save you time and provide you with a more meaningful visit and to measure Website
activity. Browsers allow you to disable cookie collection if you wish, or inform you when a cookie is
being stored on your hard drive.

Security

IIC's security practices are continually evolving to ensure that the integrity and confidentiality of
personal information and systems are maintained. IIC uses up-to-date security safeguards to protect its
networks and Website from misuse, alteration, copying, disclosure, destruction, monitoring or
unauthorized sharing of information and damage. IIC’'s safeguards include the use of security software
and encryption protocols and involve physical, technical and procedural controls to protect information.

Discussion Areas and Surveys
This Website may include discussion pages and/or surveys which allow communication and feedback to
IIC members and Website visitors. 1IC reserves the right at all times to monitor, edit, refuse to post or to
remove any information or materials, in whole or in part, for any reason in lIC’s sole discretion, and to
deny any user access to the Website. Users accessing the discussion areas agree not to:

a) restrict or inhibit any other user from using and enjoying the Discussion areas;

b) post or transmit any unlawful, threatening, abusive, libelous, defamatory, obscene, vulgar,

pornographic, profane or indecent information of any kind, or any blatant expression of bigotry,
racism, hatred or harassment, including without limitation any transmission constituting or
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encouraging conduct that would constitute a criminal offence, give rise to civil liability or
otherwise violate any local, provincial, federal or foreign law; and

c) post or transmit or in any way exploit any information, software or material for commercial
purposes or which contains solicitations for sales or purchases, advertising, promotion or
marketing.

Accuracy of Information

While 1IC may update the information or materials on this Website from time to time, no assurance is
given that information or material on this Website is up-to-date, accurate, error-free or complete.

Viruses, etc.

IIC does not represent or warrant that the information or materials, including without limitation any
downloadable software, accessed from or through this Website will be uninterrupted or free of errors,
defects, viruses or other harmful components, or that any such problems which are discovered will be
corrected.

Damage to Others

You agree not to introduce into or through this Website any information or materials which may be
harmful to others. Among other things, you agree not to knowingly or otherwise include any error or
defect in material or information which may, among other things, be a libel, slander, obscenity, or
promote hatred or otherwise give rise to a criminal offense or civil liability on the part of any person or
entity.

Reserve of Rights
All rights not expressly granted in these terms are reserved to IIC. Nothing contained in these terms

shall be construed as conferring by implication, estoppel or otherwise, any license or right under any
copyright, patent, trademark or other intellectual right of IIC or any other person or entity.
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IIC Website Disclaimer
Thank you for visiting this IIC Website.

[IC has taken reasonable measures to ensure that the information and data presented on this Website
are accurate and current. However, the IIC makes no express or implied warranty regarding the accuracy
of such information or data, and hereby expressly disclaims all legal liability and responsibility to persons
who or entities that use or access this Website and its contents.

External Links Disclaimer

The 1IC Website links to other sites created and maintained by other public and/or private sector
organizations. We provide these links solely for your information and convenience. When you link to an
outside Website, you are leaving IIC Website and our information management policies no longer apply.

There may be websites linked to and from the IIC Website that are operated or created by or for
organizations outside of the IIC. Those organizations are solely responsible for the operation and
information (including the right to display such information) found on their respective websites. These
linked websites may or may not be available in French. The linking to or from the [IC Website does not
imply on the part of IIC any endorsement or guarantee of any of the organizations or information
(including the right to display such information) found on their respective websites.

IIC does not assume and is not responsible for any liability whatsoever for the linking of any of these
linked websites, the operation or content (including the right to display such information) of any of the
linked websites, nor for any of the information, interpretation, comments or opinions expressed in any
of the linked websites. Any comments or inquiries regarding the linked websites are to be directed to
the particular organization for whom the particular website is being operated.

Disclaimer Regarding Legal and Other Matters

This [IC Website is not to be construed as the provision of legal, accounting or other professional advice,
nor should it be relied on as such. Anything contained herein is solely for informational purposes and
should NOT be relied on when making legal or other decisions. If you require legal, accounting or
professional advice, IIC recommends that you seek the services of a qualified lawyer, accountant or
other professional.

Disclaimer of Endorsement

Reference herein to any specific commercial products, processes, or services by trade name, trade mark,
manufacturer, or otherwise, does not constitute or imply its endorsement, recommendation, favouring,
or promotion by IIC, or any of its members, directors, officers, employees, agents or contractors. The
views and opinions of authors expressed herein do not necessarily state or reflect those of IIC and shall
not be used for advertising or product endorsement purposes. [IC does not endorse any commercial
product, process, or activity identified by this Website.
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Disclaimer of Liability

IIC, its members, directors, officers, employees, agents or contractors, and any persons involved in the
information on this Website or authors of publications available on this Website disclaim any warranty
as to the accuracy or currency of the information and publications. Access to the IIC Website is provided
on the understanding that none of the IIC, its members, directors, officers, employees, agents or
contractors, persons involved in the information presented or authors of publications available on this
Website shall be responsible for the accuracy or currency of the contents, or for the results of any action
taken on the basis of information and/or publications available on this Website, or for any errors or
omissions contained therein. The views expressed in any information or publications are the views of
the author and do not necessarily reflect the opinion of the IIC or the firm or organization with whom
the author is associated.

Further Information?
Questions or comments regarding IIC's current practices or administration of FIPPA may be directed to:

Insolvency Institute of Canada

39 River Street, Toronto ON M5A 3P1
Tel: (416) 646-1600

Fax: (416) 646-9460

E-mail: iicinfo@associationsfirst.com
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